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Introduction

For the purposes of data protection law, Family Fostercare is the data controller for the
personal information described in this privacy notice. Our Registered Manager, Nicole
Wayman, can be contacted at Family Fostercare, Apex Office Space, 1 Watervole Way, Balby,
Doncaster, DN4 5JP.

Email: nicolewayman@familyfostercare.co.uk Telephone: 07748965819

Family Fostercare takes the protection of personal information seriously. This privacy notice
explains what personal information we collect about foster carers and people applying to
become foster carers, why we collect it, how we use it, how long we keep it, who we may
share it with, and the rights you have in relation to that information. This privacy notice is also
available on our website (www.familyfostercare.co.uk).

We have arrangements in place to ensure that personal information is handled lawfully, fairly,
securely and transparently. The person named below is the contact for data protection queries
in relation to this notice.

Our data protection contact is Donna Turner and they can be contacted at Family Fostercare,
Apex Office Space, 1 Watervole Way, Balby, Doncaster, DN4 5JP.
Email: donnaturner@familyfostercare.co.uk Telephone: 07958085309

Regulatory framework This privacy notice should be read alongside the legal and regulatory
framework for fostering services in England, including The Fostering Services (England)
Regulations 2011 and the Fostering services: National Minimum Standards. These set
expectations for the assessment, approval, supervision, review, retention, confidentiality and
secure handling of foster carer records.

Why do we collect your personal data?

We collect and use your personal information because this is necessary for us to assess
prospective foster carers, approve foster carers, provide support and supervision, make
suitable placements, review approvals, safeguard children, meet our record-keeping duties
and comply with our legal and regulatory obligations as an independent fostering agency.
Before approval, we must carry out checks and a fostering assessment to consider whether
you are suitable to foster children and young people. If you are approved, we must continue
to keep records about your approval, supervision, training, support, allegations or complaints,
and annual reviews of your continued suitability.

What personal information do we collect?
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As part of the fostering assessment, we collect and record personal information such as your
name, address and contact details, date of birth, family and household details, education and
employment history, and financial information. We may also collect more sensitive information,
including special category data such as racial or ethnic origin, religion or belief, health,
disability, sex life or sexual orientation, where relevant to the fostering assessment or ongoing
supervision.

We also collect information about your childhood, relationships, experience of caring for
children, accommodation and support network. As part of the assessment, we will seek
references and carry out required checks, including health and Disclosure and Barring Service
checks where applicable. This may include criminal offence data, which is handled with
additional safeguards. Some checks require your consent to contact third parties, but our
overall processing of your information is primarily carried out because it is necessary for
compliance with legal obligations and the performance of our fostering functions.

If you are approved as a foster carer, we will also need payment details, and we will continue
to collect information relevant to your role. This may include records about children placed
with you, how you care for them, training you complete, supervision and review records,
changes in your circumstances or health, and any complaints, allegations or concerns raised.
This information forms part of your foster carer case record.

How do we collect your personal data?

Much of the personal information we hold is provided by you directly through enquiry and
application forms, interviews, assessment visits, supervision sessions, annual reviews and
other correspondence with your assessing or supervising social worker.

We also receive information from third parties where this is necessary for assessment,
safeguarding or regulatory compliance. This may include referees, employers, medical
advisers, the Disclosure and Barring Service, local authorities and other professionals. Where
consent is needed to approach a third party, we will ask for it.

For approved foster carers, additional information may also come from children placed with
you, their families, local authorities and other professionals involved in the child’s care and
placement planning.

How do we use your personal data?

We use your personal information to operate our fostering service in accordance with the law
and relevant regulatory standards. This includes assessing your suitability to foster, presenting
information to the fostering panel and agency decision-maker, matching and supporting
placements, paying allowances and fees, supervising and reviewing your role as a foster
carer, safeguarding children, responding to complaints or allegations, and maintaining the
records we are required to keep. Our lawful basis under Article 6 UK GDPR will usually be
that processing is necessary to comply with a legal obligation and/or for legitimate interests
connected with the safe and effective running of the fostering service. Where we process
special category data, we also rely on an appropriate condition under Article 9 UK GDPR and,
where required, Schedule 1 to the Data Protection Act 2018. Where we process criminal
offence data, we do so only where there is legal authority or another relevant condition under
data protection law.

Who has access to your data?
Employees, authorised workers and others acting on our behalf will only have access to your
information where this is necessary for their role and on a strict need-to-know basis for the
purposes described in this notice. We may also share your information with other
organisations or individuals where this is lawful, necessary and proportionate.
e with Jellybaby, our secure case management and database provider, so that
information can be stored and managed safely on our behalf;
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¢ with social work students on placement with us, where access is necessary for training
and service delivery, is appropriately supervised, and is subject to confidentiality and
data protection requirements;

o with referees, employers, medical advisers, the Disclosure and Barring Service and
other agencies when carrying out checks that form part of the fostering assessment or
review process;

¢ with members of the fostering panel and the agency decision-maker as part of the
approval and review process;

e with local authorities and other professionals involved in matching, placement
planning, safeguarding and support for children;

o with Ofsted or other regulators where disclosure is required for inspection, regulation
or enforcement purposes; and

e with the Independent Review Mechanism if you request a review of a qualifying
determination.

We may also disclose information where we are required to do so by law, where it is necessary
to protect a child or another person from harm, to prevent or detect crime, or where you have
asked us to share information and it is appropriate for us to do so.

If you have any concerns about a particular person, including a social work student, accessing
your information because of a possible conflict of interest or another relevant issue, you should
raise this with us as soon as possible. We will consider those concerns carefully and take any
appropriate action that we can lawfully take, consistent with safeguarding and service
requirements.

How do we make sure your personal data is kept safe?

We have policies, procedures and technical measures in place designed to protect personal
information against unauthorised access, loss, misuse, alteration or disclosure. Access is
restricted on a strict need-to-know basis to people who require the information to carry out
their work or duties.

Paper records are kept in secure storage within our office arrangements, and physical access
is controlled as far as reasonably practicable.

Electronic records are held on secure systems with password protection, access controls and
other security measures appropriate to the nature of the information being processed.

Our staff receive training and guidance on confidentiality, data protection and secure handling
of records, and are required to follow our policies and procedures.

Where we use third-party service providers to process information on our behalf, we put written
arrangements in place requiring them to protect the information and only act on our
instructions. If a personal data breach occurs, we will respond in line with data protection law
and notify affected individuals and the Information Commissioner’s Office where required.

How long do we keep your personal data?

We will not keep personal information for longer than is necessary. However, fostering law
requires us to retain certain records for minimum periods, and we may also keep records for
longer where there is a lawful reason to do so, for example because of safeguarding, legal
claims, complaints, insurance or regulatory requirements.

For approved foster carers, the case record must be kept for at least 10 years from the date
on which approval ends. Where a person has made an enquiry or application but is not
approved, the case record will usually be kept for three years from the date the enquiry or
application is closed, or it is decided that it will not proceed.

Where records are retained beyond these minimum periods, this will be because we have
identified a lawful and justifiable reason for doing so.
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Do we keep data on your family, including children?

In assessing you and in supporting you as a foster carer, it is necessary for us to collect some
personal information about members of your family or others living in your household. Most of
this information will be provided by you, by those individuals themselves, or occasionally by
third parties as part of the fostering assessment or review process. This

information may be held within your case record rather than in a separate file. Where
appropriate, we will provide a separate privacy notice for family or household members.

How can you see what personal information is held on your record?

You have the right to ask for access to the personal information we hold about you. This is
commonly known as a subject access request. You may also have rights to ask us to correct
inaccurate information, erase information in limited circumstances, restrict processing, object
to certain processing, or request information about how decisions are made. Some of these
rights are qualified and may not apply where we are required by law to keep or use information.
If you would like to exercise any of your rights, please contact us using the details set out
earlier in this notice.

Comments or concerns
If you have any comments or concerns about how we use your personal information, please
contact us in the first instance using the details provided earlier in this notice.

You also have the right to complain to the Information Commissioner’s Office (www.ico.org.uk)
if you are unhappy with how your information has been handled.

| have been provided with a copy of this privacy notice and understand how my personal
information will be collected, kept and shared.
Foster carer / Applicant sign-off

Foster Carer 1 Foster Carer 2
signature signature
Date Date
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